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DEPARTMENT OF COMMERCE

We value the feedback provided by our esteemed staff, students, and alumni, and are
committed to continuous improvement. Following an extensive review of the feedback
received, we have taken the following actions:

ACTION TAKEN REPORT 2018-2019

Stakeholder PROBLEMS ACTION TAKEN
IDENTIFIED/RECOMMENDATIONS
Student Complexity of calculations and numerical | Provided additional
analysis in accounting. support and practices by
peers leamning and
remedial teaching.
Student Peer pressure and social expectations. Introduced creative hour
each month.
Teacher Students' academic performance could Assigned dedicated
benefit from more personalized attention | academic advisors to
and support. students to provide
personalized guidance
ACTION TAKEN REPORT 2019-2020
STAKEHOLDER PROBLEMS IDENTIFIED ACTION TAKEN
Student Request for Commerce Fest Conducted inter-departmental
. fest
Teacher to have more books in the Made the decision to make sure
reference section that there are enough reference
books for every subject.
-| Employer Need for taking real time Appropriate steps were taken to
subject related topics. discuss real time subject related
topics to be discussed in the
class along with routine
lectures.
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ACTION TAKEN REPORT 2020-2021

STAKEHOLDER PROBLEMS IDENTIFIED ACTION TAKEN
English proficiency Provided additional classes in
EMPLOYER enhancement collaboration with the English
department
Implement student-centered Student-centered teaching
teaching approaches, such as approaches, including project-
STUDENTS project-based learning and based learning and inquiry-
inquiry-based learning based learning, have been
adopted.
Request for additional platform | Introduced G-suit
TEACHERS for online class

ACTION TAKEN REPORT 2021-2022

STAKEHOLDER PROBLEMS IDENTIFIED/ ACTION TAKEN
RECOMMENDATIONS

Usage of mobile phones in the | Allowed with the permission of
STUDENTS classroom for assignment and | concerned teachers.

project works.

Request to change daily Implemented semester-wise
TEACHERS timetable. timetable.

more digital content Provided recorded classes and
STUDENTS other e-resources.

ACTION TAKEN REPORT 2022-2023

STAKEHOLDERS PROBLEMS IDENTIFIED ACTION TAKEN
Identified lack of practical Introduced Tally Prime (70
TEACHERS knowledge in Accounting. hours) for B.Com Students.
Curriculum gives only Organised 30 Hour duration
TEACHERS theoretical aspects of financial | workshop on Financial Markets
markets
Request to change the Introduced department wise
STUDENTS mentoring system(Blﬁ‘erent mentoring system.
department t/eachers :?nd 0)
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